Frequently Asked Questions

· Why Choose Ivy?

There are many reasons why this program chose Ivy. The first is because of the high quality and features she offers, as listed above in the specs. Ivy comes with all the components needed to set up and start collecting and reusing rainwater. Secondly, Ivy was designed for ease of use so she can be elevated or sit right on a level solid foundation. Having the access port at the lowest point on the rain barrel allows you to fully drain your rain water. Lastly, Ivy is manufactured right here in the USA and made of 100% recycled material. Together these features help this program support a sustainable product that will help to conserve water and protect our local water quality.              

· Where is the best place to put my rain barrel?

Choose a downspout on your house or garage that is closest to the plants you water the most. If you choose to set up a soaker hose or drip emitter remember Ivy is a gravity-fed system so be sure you install Ivy so the water can run down hill.

· Does my Homeowner's Association (HOA) allow rain barrels?                                                                                                                     We recommend you check with your HOA for appropriate placement, color or design of any rain barrel before purchasing and installing.

· Do I need to put Ivy on blocks?

Elevating Ivy isn’t required for her to function. If you choose to elevate Ivy be sure to install on a solid, level foundation with a base that extends the diameter of the rain barrel, we recommend a 24"W x 24"L base.
· What do I need to know about maintaining my rain barrel?

Ivy requires very little maintenance. Keep the lid locked and the screen clear of debris. If stagnant water sitting in Ivy develops a foul smell, you may want to drain and clean the inside with a brush and fresh water. To clean the screen simply pop out the screen ring, carefully lift the dirty screen out and clean. Place screen back onto inlet and snap ring into place. If your screen is damaged use the round screen as a template and cut yourself a new one.

· How do I install my rain barrel?

Your Ivy comes with all the components needed to assemble and start collecting rainwater. Read all instructions prior to assembling. The screen and screen ring will come pre-installed from the factory. The ball valve has two different thread patterns, when installed correctly the lever will point away from the rain barrel. There will be a pre-installed rubber gasket in the threaded port. Hand tighten the ball valve until it will not turn any more, DO NOT USE TOOLS OR OVER TIGHTEN. It is fine if the valve is not in the exact 12 o'clock position when fully seated. Next, attached the overflow cap and overflow hose, be sure to direct the overflow hose away from your home's foundation to divert any excess rainwater. Ivy will fill up with less than 1/10th of inch of rain on a 1000 sq ft roof surface. Now lock the lid using the two releasable zip ties. Ivy will weigh over 420 pounds when full so please make sure you install your rain barrel on a level foundation using sturdy blocks!  The ball valve allows you to attach a hose to extend where you need the water or to fill a watering can. Remember gravity feed pressure, Ivy will not have city pressure coming out of the valve, but will have enough pressure when full to extend a hose 25 feet with no incline. After your rain barrel is assembled and ready for installation, place Ivy on the blocks, using the gutter elbow and leaving room between bottom of elbow and lid of the rain barrel mark approximately 2 inches from top of elbow. Place a piece of cardboard behind the area you will be cutting, use your hacksaw to slowly cut through the downspout. Remove cut pieces and hardware and save for later winterizing. Next, crimp the four corners of the downspout and attach the gutter elbow. Place Ivy back on blocks and you are ready to start collecting and reusing rainwater.

· How do we winterize our Ivy?

Drain Ivy before temperatures drop below freezing. Keep a hose attached to the open ball valve making sure it is flowing away from your home this will keep water from accumulating in Ivy and freezing. Ivy will most likely survive a freeze but she is not designed to go through multiple freeze-thaw cycles. Cooler climates should remove Ivy from the downspout and store in a covered area, reattach your cut downspout and place elbow at bottom.

· What about mosquitoes?

Ivy is equipped with a mosquito-proof screen and screen ring that snaps into the inlet to keep screen flat and prevent mosquitoes from entering. Make sure the supplied components are installed in their proper positions and you will not have to worry about mosquitoes.

· Can I hook a pump up to my rain barrel?

Yes. Home improvement stores sell transfer pumps that require an electrical outlet.  They work great and can move eight plus gallons of water per minute.  Ivy holds 50 gallons of water giving you about eight minutes of watering. This is really helpful when rain is in the forecast and you want to make room for the next rain fall event. It is important to not leave the pump going when Ivy is empty.

· What if I do not use all my rainwater?

If you are having trouble using your rainwater, you can attach a hose to Ivy's valve, extend it to your planting bed then attach a soaker hose that will allow for drip irrigation.  We recommend you manually open up the holes on the soaker hose with a knife or scissors after you decide where you want the water to drip out.  Then through trial-and-error, you can determine how much to leave your valve open to give enough pressure to drip into your plants. With this design, Ivy is filling and dripping, filling and dripping and your plants are thriving!

· Can I buy replacement parts from you?

Most everything that comes with Ivy can be replaced at any home improvement. We are happy to sell replacement screens and screen rings, you can also use the screen that you currently have as a template and cut a new one from extra screening you may already have.

· What if my overflow port does not accommodate large rains?

Ivy is designed with two 1 1/4 inch diameter overflow ports, she comes equiped with one overflow hose and one cap. To double your overflow capacity attach a second overflow hose to the other port. The overflow hose is sump pump hose and readily available at your home improvement store.

Warranty Information:

Ivy 50 gallon Rain Barrel

Warranty: The Ivy Rain Barrel is warranted for two years from date of retail purchase against defects in material and workmanship, and is solely for the benefit of the orig​inal consumer purchaser. (Retain your dated sales receipt as proof of purchase). COVERED: Replacement of defec​tive parts and freight (Standard Ground) to cover product replacement. NOT COVERED: Damages caused by negligence, abuse, failure to perform normal mainte​nance, failure to properly winterize or failure to adhere to product instructions for use. Any other expense involv​ing this product. This Warranty shall not apply to any defect, malfunction or failure to conform with the War​ranty provisions if caused by damage (not resulting from defect or malfunction) due to unreasonable use or acci​dental occurrence involving the Purchaser. This includes CONSEQUENTIAL DAMAGES, INCIDENTAL DAM​AGES OR INCIDENTAL EXPENSES, INCLUDING DAMAGE TO PROPERTY and INJURY TO PERSONS. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSE​QUENTIAL DAMAGES, SO THE ABOVE LIMITA​TION MAY NOT APPLY TO YOU. This Warranty gives you specific legal rights, which may vary from state to state. QUALIFICATION FOR WARRANTY PERFOR​MANCE: Send an email to info@rainwatersolutions with proof of purchase, narrative description of the defect, and photo of rain barrel together with your name and address. 

REQUEST FOR WARRANTY ACTION: Please direct all requests for action on this Warranty or any other product inquiries to Rain Water Solutions, 3812 –C Tarheel Dr., Raleigh, NC 27609. By phone at 919.835.1699 or via the web at info@rainwatersolutions.com or RainWaterSolutions.com

